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Welcome!   !
Thanks for taking the time to read through my studio policy for piano 
lessons at Swallowtail Music. It’s important stuff and helps us all stay on 
the same page. !
1. Logistics 
!
Studio Location:  Lessons are held at my studio, located on the second 
floor of 825 Main Street in downtown Westbrook. I’m on the second floor, 
the suite on the left at the top of the stairs. !
Parking:  There are a couple short-term parking spots directly in front of 
my building, but for more reliable parking look on Ash Street, which runs 
just to the right of my building and has street parking as as well as a 
public lot. Please do not park in the bank parking lot or the dry cleaner’s 
parking lot behind my building. !
Neighbors: The suite across the hall from me is used by several 
counselors. Please help me be a good neighbor by keeping a respectful 
noise level in the hallway (absolutely no yelling competitions). !
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Materials:  Besides books that we may use, there are two things I ask my 
students to bring to piano lessons. This carefully engineered, high-tech 
system (patent pending) helps us stay organized: !

• A durable three-ring binder to hold paper handouts and loose-leaf 
music. Inside pockets are handy, and make sure it’s not one of 
those binders that won’t stay open - so annoying! 

• A designated piano bag (any old bag will do) to keep everything all 
together: books and binder and any other odds and ends we need. !

Young Students:  Generally, students age 10 and younger must be 
accompanied by an adult to piano lessons. I often make exceptions to this 
once we’re settled into our routine. !
2. Tuition and scheduling 
!
Tuition & Other Fees:  Tuition is paid on a monthly basis, due by the first 
lesson of each month. I will email you an invoice ahead of time. In addition 
to tuition there will be occasional fees for books and materials. When we 
have recitals, there may be a small fee to aid with recital hall rental.  !
I prefer payment by check but cash is okay too. Checks can be made out 
to either Swallowtail Music or Bess Berg. !
My 2015 rates are $25 for a half-hour lesson, $37.50 for a 45 minute 
lesson, and $50 for an hour lesson. !
Make-up Policy:  In general, if you have to miss a lesson and want to 
schedule a make-up lesson, I will try my best to find a time that works for 
both of us, but it may not be possible given busy schedules. Please note 
that your tuition goes towards reserving your regular lesson time in my 
schedule, and you will be charged even if you do not attend a scheduled 
lesson. Please read below about skip weeks and also my swap list to help 
with scheduling conflicts. !
In the event that I have to cancel a lesson due to illness or emergency, or 
if winter weather makes for dangerous travel conditions for either one of 

Page �  of �2 4



us, we will find a make-up time for that lesson that works for both of us 
or I will refund you for that lesson. Never feel you need to come to a 
lesson if travel conditions are potentially dangerous! !
There are generally no lessons on major holidays or when schools are 
closed for break, unless we both agree we’re up for it (my adult students 
and I often opt to carry on with lessons these weeks). I go by the 
Westbrook school calendar for this. 

!
Skip Weeks:  I generally have a tight studio schedule, and make-ups may 
be hard to schedule between my schedule and yours; but I also appreciate 
that there will be weeks when it's not possible for students to make their 
regularly scheduled lessons - kids get sick, families take trips, things come 
up!   !
A “skip week” is a missed lesson with no charge. For each student I allow 
one skip week for the fall (September - December), one for the spring 
(January - May), and two for the summer (June - August).  !
Swap List:  Families and students can opt to have their contact 
information listed on the swap list. If you can't make your regular lesson 
for some reason, you can contact the list or specific people on the list to 
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There will be no lessons on the following days: 
  

September 7 (Labor Day) 
November 26 - 27 (Thanksgiving) 

December 23 - January 1 (holiday break) 
May 30 (Memorial Day) !

There may be optional lessons on the following days: !
February 15-19 (optional winter break) 

April 18-22 (optional spring break) 



see if you can swap lessons. For example: "My daughter Lily will be dining 
with the president tonight and can't make her 7pm lesson - can anyone 
with a Tuesday night lesson swap?" !
The swap list has been very successful in the past so I heartily 
recommend signing up! Just let me know if you want in. !
3. A few more things 
!
Practicing:  Practicing is the most important part of learning any musical 
instrument – that’s where all the magic happens! Students are expected 
to practice regularly, and I can’t overstate the role of parents in this 
process. Your encouragement and support will make the difference here. 
The good news is:   !

•Regular practice, even when only for short intervals at a time, is 
incredibly powerful.   

•For a young beginner, five or ten minutes each day will work 
wonders.   

•For those with a longer attention span, fifteen or twenty minutes 
a day can allow good progress. 

•For committed students, longer practice sessions will yield 
wonderful, rewarding results !

We will talk about practice habits during lessons, since learning to 
practice is a critical part of learning any musical instrument. !
Recitals:  My aim is to have recitals twice a year. The goal of the recitals 
is simply to share some good music and for everyone – students, family, 
friends – to celebrate what has been accomplished! They are generally 
laid-back, festive affairs, followed by cookies and punch.   !
Free Kittens:  For each new scale that a student perfects, the student will 
receive his/her choice of either a free kitten or a ride on my invisible 
studio unicorn. !
Oh my goodness, you read this far?  Thank you!!!
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